KRAMER

Release Notes

Product Name: VP-475UX
Current Version: Type Number Date
Firmware R1.8.50238 November 2018
Software - -
Web — -
Hardware — —
RN Date: November 29, 2018
Reference: 13052
Kramer Product Affected:
Product Name Minimum FW Recommended Only if Added
Version for for All Units Features are
Upgrade Required
VP-475UX N/A N/A N/A

Technical Notes:

e This is a release note for a new product.

Codependency with Other Products and Software:

e There is no codependency with other products or software.
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KRAMER

Release Notes

Product Name: VP-475UX
Current Version: Type Number Date
Firmware R1.8.50238 November 2018
Software - -
Web - -
Hardware - -
RN Date: November 29, 2018
Reference: 13052

This is a release note for a new product. For a list of new product features see:
www.kramerav.com/manual/VP-475UX

Bugs to Fix in Future Versions:

QCID Deferred Bug Description

13537 Error when sending the Protocol 30000 SECUR? command via local USB
connection (the response via TCP and UDP is correct).

13776 Incorrect behavior on some IP-address gateway set scenarios.

13778 Inconsistent behavior of LOGIN/LOGOUT with TCP/UDP and USB.

13787 Reset button (rear panel) doesn't work.

14650 In SD resolution, SDI loop measured signal performance could be improved.

14651 In SD resolution, audio AES R output should not be connected as noise might
be heard.

14759 Following power-up, audio extraction is not auto-activated until HDMI sink is
connected.

Known Limitations (including compatibility limitations):

QCID Limitation Description
13575 Using IPAD Safari, the Full Screen button is missing.
13842, When Web-Ul FW upgrade fails with some Edge browser versions, device
13844 gets stuck.
Recommended workaround: use Chrome for web-Ul FW upgrade.
13836 SD input resolution may experience image quality issues with certain image
patterns.

Preceding Version: N/A
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